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The Buffalo AFL-CIO Council’s Unemployment
Insurance Representative Position

The History of the Position

e Mike Ricci, a UAW member, was the Unemployment Insurance
Representative from 1959 to October of 1999 when he retired.

¢ The position may be the only one of its kind in America with a Central Labor
Council. '

e Timothy J. Heyden replaced Mike Ricci on October 1, 1999. Before this
position, he was a heavy equipment operator with the International Union of
Operating Engineers, Local 17, out of Buffalo, New York having graduated
from Local 17°s apprenticeship program in 1992.

DUTIES

o The position covers the unemployment insurance needs of roughly 150,000
union members from the Pennsylvania border to the shores of Lake Ontario.

e Mr. Heyden represents claimants at hearings before Administrative Law
Judges in Buffalo, New York. He advises union members and their union
representatives on a daily basis as to the policies and procedures of the New
York State Unemployment Insurance Division and the law it administers.

e Mr. Heyden also helps run the daily activities of the Buffalo AFL-CIO
Council and coordinates special events put on by the council.

e The position requires Mr. Heyden to work closely with Western New York
State politicians seeking union endorsement.
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TEN RULES OF UNEMPLOYMENT INSURANCE BENEFITS
1. Always save your paycheck stubs.

2. Orpanize vour paycheck stubs by calendar quarter (ex. Jan. /[Feb. /Mar.). Store them in
white mailing envelopes and write down the total gross wages on each envelope. Also
write the calendar quarter represented by the stubs and how many weeks you had
employment in during that quarter on the envelope.

3. When calling the 1-888-209-8124 claims center number or the 854-9511 local
certification number, listen carefully 1o the automated messages. Don’t push the wrong
buttons. It is recommended that you use a touch tone phone with the buttons on the phone
base or a speaker phone unit.

4. When opening up a new claim, tell the claim center representative that you are a union
member and that your work comes out of the union hall.

5. Respond to anv mail from the Unemployment Insurance Division immediately. Send
everything to the Unemployment Insurance Division, certified mail/retum receipt
requested.

6. Don’t blow off orientations or eligibility reviews at your local employment service
center.

7. Read you claimant’s handbook very carefully, highlighting those items affecting vou.
Don’t misplace your handbook.

8. Refer all questions about your unemployment insurance claim to the 1-888-209-8124
telephone service center number. Thursdays and Fridays are the best days to call.

9. Buy a notcbook and record all phone calls (date, time, person talked to and content of
conversation) to the 1-888-209-8124 telephone service center number and to the 854-
9511 local certification number.

10. Please call Timothy J. Heyden, Unemployment Insurance Representative for the Buffalo
AFL-C10 Council, reparding Unemployment Insurance questions early in the process at
831-2608. Please leave a short, clear message on the answering machine and leave your
phone number twice, Also, always have ready your:

Gross wages added up by calendar quarter
Monetary determination forms

Request for reconsideration form

Benefits vear ending date (BYE)
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1.

GUIDELINES FOR OPENING UP A NEW
UNEMPLOYMENT INSURANCE CLAIM

PRIOR TO OPENING A NEW CLAIM

Organize all of your paycheck stubs by calendar quarter and put them
into white mailing envelopes. The calendar quarter you are opening
vour claim up in is the filing quarfer and is not used to compute your
weekly benefit rate. The New York State Unemployment Insurance
Division uses the first four of vour last five calendar quarters prior to
your filing quarter to compute vour weekly benefit rate.

EXAMPLE
N ALTERNATIVE |  FILING
B L BASIC BASE PERIOD : | OUARTER QUARTER
JULY/AUG.SEPT. | OCT/NOVJDEC. | JAN/FEB/MARCH | APR/MAY/JUNE | JULY/AUGJSEPT. | OCT./NOV/DEC,
2003 005 2004 004 2004 2004
2. Create a list of all vour employers in the above time period. Include
addresses, phone numbers and, if possible, the employer’s 7 digit New
York State Employer Identification Registration Number.
OPENING A NEW CLAIM
1. Always open up your new unemployment insurance claim during your

first week of eligibility. To be eligible for unemployment insurance in
any week you must:

a. Earn less than $405.00 in said week.
b. Have worked three (3) days or less in said week.

Waiting week — Your first week of eligibility is your waiting week and
vou don’t get paid benefits for it. The waiting week is comprised of four
(4) days which could be applied over a two week period (a partial
waiting week). A partial waiting week could happen if you worked three
(3) dayvs or less in a week and earned less than $405.00 in gross salary in
the waiting week.

WARNING — You must certify for vour waiting week by calling your local
Tel-Service number, given to you when you opened your new claim, on the
following Sunday through Friday.

Tilename: Guideling: for Opening up a Mew Cliim
Location: HARD DREIVE






















